
Accident & Health Overview - Australia

BERKSHIRE HATHAWAY  
SPECIALTY INSURANCE 
• Australian Offices - Sydney, Melbourne, Brisbane, 

Perth and Adelaide
• New Zealand office - Auckland
• Head Office - Boston, USA
• Team Members Globally – 1,300+
• Product Lines – Accident & Health, Property,  

Casualty, Executive & Professional Lines, Marine, 
Transport & Logistics Liability, Healthcare Lines, 
Cyber, Surety

CLAIMS SERVICE
• Experienced Sydney based Accident & Health 

Claims Team
• Web based online claims lodgement
• Claims handling excellence as demonstrated by 

our commitment to always achieving our agreed 
claims handling service standards

• Focus on proactive claims management and return 
to work plans 

ACCIDENT & HEALTH 
PRODUCT SUITE
• Corporate Travel 
• Group Personal Accident
• Group Expatriate Medical
• Group Inpatriate Medical
• Group Journey
• Group Voluntary Workers 

EMERGENCY ASSISTANCE PROVIDERS
• World Travel Protection
• Emergency Operation Centres in Sydney & Brisbane
• International SOS (Direct Billing Agreement) 

FINANCIAL STRENGTH YOU CAN 
TRUST
• Berkshire Hathaway’s National Indemnity group  

of insurance companies hold financial strength  
ratings of A++ from AM Best and AA+ from  
Standard & Poor’s, with $452.4 billion in total  
admitted assets, with a $284.6 billion in policy  
holder surplus* 
 
*Source: Balance sheets as of 30/12/2024 for the Berkshire  
Hathaway National Indemnity group of insurance companies.

INDUSTRY FOCUS
• Mining & Energy
• Electricity & Water
• Professional & Amateur Sport
• Accountants & Consultants
• Professional & Financial services
• Financial Institutions
• Education and Healthcare
• Construction
• Associations

WE CAN TAILOR THAT
COVERAGE FOR YOU.

UNDERWRITING
• High local Underwriting Authorities
• Market Responsive Wordings
• Broad Industry & Class appetite
• Tailored Underwriting solutions



CONTACTS 
SYDNEY OFFICE
Level 25, 8 Chifley Square 
Sydney NSW 2000

Daniel Kenny
Head of Accident & Health
+61 438 868 467 M 
daniel.kenny@bhspecialty.com

David Foote 
Executive Underwriter, Accident & Health 
+61 455 628 667 M  
david.foote@bhspecialty.com

Rachel Dunne
Senior Underwriter, Accident & Health 
+61 417 760 041 M 
rachel.dunne@bhspecialty.com

Jessellyne Khal 
Underwriter, Accident & Health 
+61 482 910 337 M  
jessellyne.khal@bhspecialty.com

Kathryn Watts
Underwriter, Accident & Health
+61 487 123 511 M 
kathryn.watts@bhspecialty.com

Tina Zouglis
Underwriter, Accident & Health
+61 456 771 684 M
tina.zouglis@bhspecialty.com

Rachael Bollard
Underwriting Technician, Accident & Health
+61 280 022 104 M
rachael.bollard@bhspecialty.com

MELBOURNE OFFICE
Level 8 (South)
130 Lonsdale Street
Melbourne Victoria 3000

Daniel Mahoney
Senior Underwriter, Accident & Health
+61 417 435 020 M 
daniel.mahoney@bhspecialty.com

Monica DiBattista 
Associate Underwriter, Accident & Health 
+61 447 521 817 M  
monica.dibattista@bhspecialty.com

PERTH OFFICE
Level 13, 140 St. George’s Terrace 
Perth WA 6000

Debbie Tuffin
Senior Underwriter, Accident & Health
+61 407 690 354 M 
debbie.tuffin@bhspecialty.com

Aaron Minervini 
Underwriter, Accident & Health
+61 407 397 158 M  
aaron.minervini@bhspecialty.com

CLAIMS 

Megan Howe 
Head of Claims, Australasia
+64 27 344 8224
megan.howe@bhspecialty.com

James Amituana’i
Claims Manager, Accident & Health
+61 498 123 017 M 
james.amituanai@bhspecialty.com

Justin Liew
Claims Consultant
+61 418 374 318 M
justin.liew@bhspecialty.com

Shaniqua Salis 
Claims Consultant 
+61 280 027 818 M  
shaiqua.salis@bhspecialty.com

CUSTOMER & BROKER 
ENGAGEMENT

Lori Spoon  
Head of Customer & Broker 
Engagement, Australasia 
+61 447 457 159  
lori.spoon@bhspecialty.com

Berkshire Hathaway Specialty Insurance Company (incorporated in Nebraska, USA) ABN 84 600 643 034, AFS License No. 466713 (www.bhspecialty.com) 
provides commercial property, casualty, healthcare professional liability, executive and professional lines, transactional liability, surety, marine, travel, 
programs, accident & health, medical stop loss, homeowners, and multinational insurance. The actual and final terms of coverage for all product lines 
may vary. Berkshire Hathaway Specialty Insurance Company holds financial strength ratings of A++ from AM Best and AA+ from Standard & Poor’s.  Based 
in Boston, Berkshire Hathaway Specialty Insurance has offices in Atlanta, Boston, Chicago, Columbia, Dallas, Houston, Indianapolis, Irvine, Los Angeles, 
New York, Plymouth Meeting, San Francisco, San Ramon, Seattle, Stevens Point, Adelaide, Auckland, Barcelona, Brisbane, Brussels, Calgary, Cologne, Dubai, 
Dublin, Frankfurt, Hamburg, Hong Kong, Kuala Lumpur, London, Lyon, Macau, Madrid, Manchester, Melbourne, Milan, Munich, Paris, Perth, Singapore, 
Stockholm, Sydney, Toronto, and Zurich. 

For more information, contact info@bhspecialty.com.

The information contained herein is for general informational purposes only and does not constitute an offer to sell or a solicitation of an offer to buy any 
product or service. Any description set forth herein does not include all policy terms, conditions and exclusions. Please refer to the actual policy for complete 
details of coverage and exclusions. 
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