Accident & Health Overview - New Zealand

BHSI

BERKSHIRE HATHAWAY SPECIALTY INSURANCE

|
CLAIMS SERVICE

+ Experienced Sydney based Accident & Health
Claims Team

+ Web based online claims lodgement

+ Claims handling excellence as demonstrated
by our commitment to always achieving our
agreed claims handling service standards

- Focus on proactive claims management and
return to work plans

BERKSHIRE HATHAWAY
SPECIALTY INSURANCE

+ New Zealand office - Auckland

« Australian Offices - Sydney, Melbourne,
Brisbane, Perth, Adelaide

« Head Office - Boston, USA
« Team Members Globally - 1,800+

» Product Lines - Accident & Health,
Property, Casualty, Executive &
Professional Lines, Marine, Transport &

Logistics Liability, Healthcare Lines, Cyber
-

. EMERGENCY ASSISTANCE
PROVIDERS

CORPORATE ACCIDENT - Emergency Operation Centres in Auckland

& HEALTH PRODUCT SUITE & Sydney

« Corporate Travel

+ Group Personal Accident
- Group Expatriate Medical
« Group Inpatriate Medical

|
UNDERWRITING

+ High local Underwriting Authorities
« Market Responsive Wordings
+ Broad Industry & Class appetite
« Tailored Underwriting solutions
+ Multinational Placement capability

WE CAN TAILOR THAT
COVERAGE FOR YOU.

FINANCIAL STRENGTH YOU
CAN TRUST

« Berkshire Hathaway Specialty Insurance
Company is a member of Berkshire Hathaway’s
National Indemnity group of insurance
companies. As of 30/6/2025, the National
Indemnity group of insurance companies had
$457.7 billion in total admitted assets, with
$293.3 billion in policyholder surplusx.
xSource: Balance sheets as of 30/6/2025 for the

Berkshire Hothowog National Indemnity group o
insurance companies.

« International SOS (Direct Billing Agreement)

« Healix International (Direct Billing
Agreement)

-
INDUSTRY FOCUS

+ Accountants & Consultants
+ Professional & Financial services
+ Financial Institutions
« Lawyers
« Architects/Engineers
+ Education and Healthcare
« Construction
« Associations

www.bhspecialty.com



BHSI

BHSI Care and Concierge

+64 9 356 2320

Emergency line available 24 hours / 7 days for emergency
travel, medical and security assistance.

bhsi@firstassistance.com

CONTACTS

Global Personal Accident & Corporate
Travel Underwriting Officer

Head of Accident & Health, Australasia
+61 438 868 467
daniel.kenny@bhspecialty.com

Manager, Accident & Health
+64 27606 2002
jared.mcgrath@bhspecialty.com

Senior Underwriter, Accident & Health
+64 27 254 6411
philip.steele@bhspecialty.com

Head of Claims, Australasia
+64 27 344 8224
megan.howe@bhspecialty.com

Head of Customer & Broker
Engagement, Australasia
+61 447 457159
lori.spoon@bhspecialty.com




