
We are covered by the Privacy Act 1998 (Cth) and its Australian Privacy Principles (APPs), which set out standards 
for the collection, use, disclosure and handling of personal information. In this Privacy Notice We, Our and Us means 
Berkshire Hathaway Specialty Insurance Company ABN 84 600 643 034 along with all companies in the Berkshire 
Hathaway group of insurance companies and third parties who provide services to Us or on Our behalf.

Personal information is essentially information or an opinion about an identified individual or an individual who is 
reasonably identifiable, whether the information or opinion is true or not and whether recorded in a material form or 
not. See the Privacy Act for full details.

This privacy notice details how We collect, disclose and handle Your personal information.

What are the purposes We collect Your personal information for? 
We, and entities acting on Our behalf, only collect personal information (including sensitive information) from or 
about You for the purposes of assessing Your application for insurance and administering Your insurance policy, 
including managing and administering any claim made by You.

What happens if You don’t give Us Your personal information? 
Without Your personal information, We may not be able to provide You with Our services or products, issue 
insurance cover, administer Your insurance or process Your claim.

How do We collect Your personal information? 
Collection can take place through websites (from data You input directly or through cookies and other web 
analytic tools), email, by telephone or in writing.

We collect it directly from You unless You have consented to collection from someone other than You, it is 
unreasonable or impracticable for Us to do so or the law permits Us to.

If You provide Us with personal information about another person You must only do so with their consent and 
agree to make them aware of this privacy notice.

We will only use Your personal information in accordance with with the Privacy Act 1988 (Cth) and for the 
purposes outlined above.

Who do We disclose Your personal information to? 
We may disclose Your personal information to other companies in the Berkshire Hathaway group and other third-
party service providers for the purposes outlined above or where disclosure is permitted by law. These entities 
may be located in Australia or overseas, including in India, Singapore, Hong Kong, New Zealand, Germany, the 
United Kingdom, Canada and the United States of America or countries where overseas medical or assistance 
services are provided. These details may change from time to time. You can contact Us for further information. 
Where such disclosure is made, We make all reasonable efforts to ensure that the arrangements We have in place 
with overseas parties impose appropriate privacy and confidentiality obligations on those parties to ensure that 
imparted personal information is kept secure and that such information is only used for the purposes noted above.

How do You contact Us and what are Your opt out rights? 
By providing Us with personal information You and any other person You provide personal information for, consent 
to these uses and disclosures unless You tell Us otherwise. If You wish to withdraw Your consent, please contact Us.

If You wish to obtain details of the personal information We hold about You (including to correct or update the 
personal information We hold about You), or if You have a complaint about a breach of Your privacy, please refer 
to Our privacy Policy available at https://bhspecialty.com/privacy-policy/privacy-policy-australia/ or contact Us by 
email to australasia.privacy.compliance@bhspecialty.com.

We reserve the right to refuse access under the grounds permitted by the Privacy Act 1988 (Cth) and if You are 
seeking information on another person’s behalf, We will require written authorisation from that individual.
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